Idle CE Primary School

Parents

What to do if you have:

Questions, Concerns, or Appreciation.

Wherever possible every effort should be made to discuss concerns or issues in the privacy of the school building and in a rational, objective and friendly manner.

1.  Approach the Parent Involvement Officer (PIO)

At Idle CE Primary School Mrs Craven is our PIO and is available especially to assist parents in communicating with the school. She is available each morning in the school playground from 8.30am until 9.00am and again from 3.30pm until 4.00pm. Mrs Craven has allocated time within the school day to ensure your child is enjoying school and any concerns you have are dealt with effectively. Should you wish to talk to Mrs Craven in private our ‘Parent Room’ is available for such conversations.

2. Approach the Class Teacher. 

Everyday information or concerns regarding pupil welfare or educational issues should be directed to the class teacher by writing a note and inserting it into your child’s book bag in the first instance. Secondly, should you wish to discuss an issue with the class teacher they are specifically available from 8.40-8.50am and they have specific responsibility for your children so should generally be your first contact.
Directed time has been allocated between 8.40am and 8.55am and 3.30 to 3.40pm each day for parents to communicate specific issues with the class teacher. Teachers will clearly make every effort to adhere to these times, but it may be necessary for an appointment to be made to ensure confidentiality.

3.
Approach the Head Teacher.

If you feel that the Class Teacher has not listened to you or given you a satisfactory explanation please contact the Head Teacher. 

The Head Teacher will always listen and respond to parental questions or comments. He is generally available at the start and end of each day, but once again, it may be necessary to make an appointment via Mrs Ayre in the office.
The Head Teacher is accountable to both National and local legislation, including the policies which have been written and approved by the Governing body of the school.

4.
Approach the School Governors.

If after talking to the Head Teacher, you are still not satisfied, you will need to contact the Chair of Governors, who may arrange for an investigation to be made. This should be done in writing, addressed to the school. If the issue is not satisfactorily resolved the Chair of Governors will advise regarding appeals.
This guidance is provided in line with the complaints procedure documented in the School Prospectus and as identified in the Parents Policy.
